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Communicating Science- A Conversation with Karen DeBaker:
Clean Water—A Simple Message

Jerry McMahon and Karen DeBaker


Jerry McMahon:
I'm talking today with Karen DeBaker, the communication supervisor for Clean Water Services in the Portland Metro area.  Karen, what do you do as a communication supervisor?

Karen:
Working for a water resources management agency, I manage our education and outreach programs trying to give folks practical tools and tips that help them lead a healthy watershed lifestyle whether it's how to wash their car properly, how to protect water that goes into the storm drain to how they dispose of water in their homes.

Jerry McMahon:
How do you help people connect with information that you guys the Clean Water Services generate-- connect to that in a way that they are going to pay attention to it?

Karen:
We need to build credibility.  So we need to go to where the people are. We need to make sure that we fit in with their lifestyle, attend their public meetings, and take a consistent message to everyone, and make sure we're being open and honest with them.  So we build trust.

Jerry McMahon:
So what is the consistent message for Clean Water Services that you communicate to these guys that they can connect with what they care about?

Karen:
Clean water creates a sustainable, livable community and that in turn serves folks' personal interest because they want to protect themselves, they want to protect their family, and they want to live in a community that's thriving. So clean water is an important way of life.

Jerry McMahon:
Are they able to make a connection between clean water and the economics of their life because in this day and age there are budget shortfalls in federal government, state government, local government.  Do they connect the value of what Clean Water Services does with their economic reality as a family for instance?

Karen:
That is a daily struggle because we need to basically tell them that what we do is in their best interest.  So after you build that credibility we need to give them practical tips that are effective yet inexpensive so they can make the changes that we want them to.   And then show them if they make these small changes that in turn will pay dividends in the end not only for themselves but for the health of the watershed.

[End of Audio]

Duration: 3 minutes

​​​​​​​​​​​​​​​​​​​​​​​​​​


